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6HOI$FFHVV &HQWUH DQG ZKHWKHU VWXGHQWV¶ XVH RI WKH &HQWUH KHOSV LPSURYH WKHLU (QJOLVK OHDUQLQJ'DWD ZDV FROOHFWHG
WKURXJK TXHVWLRQQDLUHV DQG D VXUYH\ JLYHQ WR  VRSKRPRUHV DW D WHFKQRORJ\ XQLYHUVLW\ LQ+XEHL &KLQD 7KH GDWD
VKRZHG  QR VLJQLILFDQW UHODWLRQVKLS EHWZHHQ JHQGHU DQG VWXGHQWV¶ SHUFHSWLRQV RI WKH XVH RI 6$& DQG  VLJQLILFDQW
FRUUHODWLRQV EHWZHHQ VWXGHQWV¶ VDWLVIDFWLRQ RI WKH 6$& HQYLURQPHQW DQG WKHLU 2UDO (QJOLVK LPSURYHPHQW EHWZHHQ
VWXGHQWV¶EHOLHIVRIOHDUQLQJEHWWHULQWKH6$&DQGWKHLPSURYHPHQWLQWKHLUOLVWHQLQJDELOLW\%DVHGRQWKHUHVHDUFKUHVXOWV
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HQYLURQPHQWVVRDVWRPHHWWKHH[SDQGLQJQHHGVRIFROOHJHVWXGHQWV¶OHDUQLQJ(QJOLVK,QWKH0LQLVWU\
RI(GXFDWLRQRI&KLQD LVVXHG³&ROOHJH(QJOLVK&XUULFXOXP5HTXLUHPHQWV´$FFRUGLQJ WR WKH5HTXLUHPHQWV
FROOHJHVDQGXQLYHUVLWLHV VKRXOG UHPRXOG WKHH[LVWLQJXQLWDU\ WHDFKHUFHQWUHGSDWWHUQRI WHDFKLQJPRGHOVE\
LQWHJUDWLQJFRPSXWHUDQGQHWZRUNEDVHGWHDFKLQJPRGHOZLWKWKHFODVVURRPEDVHGWHDFKLQJPRGHO7KURXJK
WKH\HDUV&ROOHJH(QJOLVKDUHTXLUHGFRUHFRXUVHIRUDOOQRQ(QJOLVKPDMRUVKDVHYROYHGIURPDWUDGLWLRQDO
OHFWXUHEDVHG FRXUVH WR D FRXUVH ZLWK DQ LQWHJUDWLRQ RI FODVVURRPEDVHG DQG FRPSXWHU DQG QHWZRUNEDVHG
WHDFKLQJPRGHOV7KH5HTXLUHPHQWVDOVRSXW IRUZDUG WKHSULQFLSOHVRI WHDFKLQJVWXGHQWV LQDFFRUGDQFHZLWK
WKHLU DSWLWXGHV LQ RUGHU WRPHHW WKH QHHG RI LQGLYLGXDOL]HG WHDFKLQJ ,Q DQ HIIRUW WR HQFRXUDJH RXWRIFODVV
OHDUQLQJ PDQ\ XQLYHUVLWLHV LQ WKH ODVW WHQ \HDUV KDYH HVWDEOLVKHG FRPSXWHUEDVHG ODQJXDJH FHQWUHV ZKHUH
OHDUQHUVDUHHQFRXUDJHGWROHDUQLQGHSHQGHQWO\&RWWHUDOODQG5HLQGHUV6LQFHWKHQ6$&V6HOI$FFHVV
&HQWUHV KDYH DULVHQ LQ XQLYHUVLWLHV WKURXJKRXW &KLQD DQG  WKH VWXGLHV RQ 6$// 6HOI$FFHVV /DQJXDJH
/HDUQLQJDQG6$&VKDYHEHFRPHSRSXODU0XFKKDVEHHQ OHDUQWDERXW WKHDGYDQWDJHVRI6$//KRZHYHU
OLWWOHLVPHQWLRQHGDERXWWKHFRUUHODWLRQEHWZHHQOHDUQHUV¶XVHRIWKH6$&DQGWKHLU(QJOLVKDFKLHYHPHQW7KLV




6KHHULQ GHILQHV6HOI$FFHVVDVPDWHULDOV VHOHFWHGE\ OHDUQHUV WR UHLQIRUFHD WUDGLWLRQDO WHDFKHUOHG






D QXPEHU RI UHVRXUFHV UDQJLQJ IURP SKRWRFRSLHG H[HUFLVHV ZLWK DQVZHU NH\V WR FRPSXWHU VRIWZDUH IRU





6$// FDQ KHOS OHDUQHUV LQ D QXPEHU RI ZD\V )LUVWO\ 7KH 6$& RIIHUV OHDUQHUV DFFHVV WR DZLGH UDQJH RI
ODQJXDJHOHDUQLQJUHVRXUFHVDVZHOODVWUDLQLQJLQKRZWRHPSOR\WKRVHUHVRXUFHV*LOOLHV6HFRQGO\
6HOI$FFHVV/HDUQLQJLVDJRRGZD\WROHDUQDQGHIIHFWLYHIRULPSURYLQJWKHLU(QJOLVKDELOLW\:LWKWKHKHOS
RIPXOWLSOH WHFKQRORJLHV VWXGHQWV¶PRWLYDWLRQ WR OHDUQ LQ DPRUH LQGHSHQGHQW VHWWLQJ KDVEHHQ IRXQG WREH
LPSURYHGDQG WKHLU DELOLW\ WRZRUN LQGHSHQGHQWO\ KDVDOVREHHQ LQFUHDVHGE\ WDNLQJPRUH UHVSRQVLELOLW\ IRU
WKHLU RZQ OHDUQLQJ )LQDOO\ 6$// FDQ SURPRWH OHDUQHUV¶ OHDUQLQJ DXWRQRP\'LFNLQVRQ  KROGV WKDW
6HOI$FFHVV ODQJXDJH OHDUQLQJ FDQ EH KLJKO\ WHDFKHU GLUHFWHG LW FDQ EH WRWDOO\ DXWRQRPRXV RU LW FDQ EH
VRPHZKHUH EHWZHHQ WKRVH H[WUHPHV DQG WKH OHYHO RI DXWRQRP\ FDQ YDU\ IURP WLPH WR WLPH DQG IURP
LQGLYLGXDOWRLQGLYLGXDOGHSHQGLQJRQWKHSDUWLFXODUREMHFWLYHVEHLQJWDFNOHGDQGWKHQHHGVRIWKHLQGLYLGXDO
7KRXJK6$//LVEHOLHYHGWREHDQLPSRUWDQWPHDQVRIOHDUQLQJIRUHLJQODQJXDJHVXQWLOQRZIHZVWXGLHV
KDYH EHHQ GRQH RQ WKH FRUUHODWLRQ EHWZHHQ&KLQHVH FROOHJH VWXGHQWV¶ SHUFHSWLRQV RI 6HOI$FFHVV ODQJXDJH
OHDUQLQJ DQG WKHLU (QJOLVK DFKLHYHPHQW ,Q YLHZ RI WKLV WKH SUHVHQW VWXG\ DWWHPSWV WR LQYHVWLJDWH KRZ
VWXGHQWV¶XVHRIWKH6$&DIIHFWVWKHLUOHDUQLQJDFKLHYHPHQW




7KH UHVHDUFK DWWHPSWV WR DQVZHU WKH IROORZLQJ TXHVWLRQV :KDW DUH WKH &KLQHVH FROOHJH VWXGHQWV¶




ZLWKPDOH VWXGHQWVDQG IHPDOH VWXGHQWVTXHVWLRQQDLUHVZHUHGLVWULEXWHG WR WKH VWXGHQWVDQG
UHWXUQHGFRSLHVZHUHYDOLGLQFOXGLQJPDOHVWXGHQWVDQGIHPDOHVWXGHQWV
,QVWUXPHQW
7KH LQVWUXPHQW XVHG LQ WKLV VWXG\ LV WKH UHVHDUFKHU¶V4XHVWLRQQDLUHRI6WXGHQWV¶8VHRI WKH6$&ZKLFK
LQFOXGHV  TXHVWLRQV 4XHVWLRQV      DWWHPSW WR JDWKHU HYLGHQFH RI VWXGHQWV¶ SHUFHSWLRQV RI 6HOI





TXHVWLRQQDLUHV ZDV FROOHFWHG DQG DQDO\]HG E\ 6366 WR GHVFULEH WKH VWXGHQWV¶ XVH DQG WKHLU SHUFHSWLRQV RI
OHDUQLQJ LQ WKH6$&7KH LQGHSHQGHQWVDPSOH7WHVWZDVXVHG WRDQDO\]H WKHJHQGHUGLIIHUHQFH LQVWXGHQWV¶
SHUFHSWLRQV RI OHDUQLQJ LQ WKH 6$& DQG WKH GLIIHUHQFH EHWZHHQ VWXGHQWV¶ SHUFHSWLRQV DQG WKHLU (QJOLVK





FDQ EH VHHQ WKDW QR VLJQLILFDQW JHQGHU GLIIHUHQFHZDV IRXQG LQ WKHLU VDWLVIDFWLRQ RI WKH 6$& HQYLURQPHQW
OHDUQLQJVRIWZDUHDQGOHDUQLQJFRQWHQWGHVLJQ$OWKRXJKPRUHPDOHVWXGHQWVKHOGDSRVLWLYHDWWLWXGHWRZDUGV
OHDUQLQJLQWKH6$&WKDQIHPDOHRQHVDQGEHOLHYHGWKDWOHDUQLQJLQWKH6$&KHOSHGWRLPSURYHWKHLU(QJOLVK
OLVWHQLQJDQGVSHDNLQJ WKDQ IHPDOHRQHVQRVWDWLVWLFDOGLIIHUHQFHVZHUH LGHQWLILHGEHWZHHQPDOHDQGIHPDOH
VWXGHQWVLQWKHLPSURYHPHQWRIWKHLUOLVWHQLQJDQGVSHDNLQJSURILFLHQF\3 ˚3 ˚ 
7DEOH*HQGHUGLIIHUHQFHVLQUHVSRQGHQWV¶SHUFHSWLRQVRIOHDUQLQJLQWKH6$&


























'HVFULSWLYH VWDWLVWLFV RI WKH UHODWLRQVKLS EHWZHHQ UHVSRQGHQWV¶ SHUFHSWLRQV RI OHDUQLQJ LQ WKH 6$& DQG
OHDUQLQJDFKLHYHPHQWVDUHVKRZQLQWDEOH,WFDQEHVHHQWKDWQRGLIIHUHQFHZDVIRXQGEHWZHHQUHVSRQGHQWV¶
VDWLVIDFWLRQRIWKH6$&HQYLURQPHQWDQGOHDUQLQJVRIWZDUHLQWKH6$&3 ˚3 ˚
+RZHYHU WKH KLJK DFKLHYHUV WHQG WR OLNH OHDUQLQJ FRQWHQW GHVLJQ LQ WKH 6$& EHWWHU WKDQ ORZ DFKLHYHUV
3 ˘+LJK DFKLHYHUV UHSRUWHG WKDW ³, OHDUQ (QJOLVK EHWWHU LQ WKH 6$& WKDQ LQ WKH WUDGLWLRQDO
FODVVURRP´KRZHYHUORZDFKLHYHUVGLGQ¶W3 ˘
7DEOH5HODWLRQVKLSEHWZHHQUHVSRQGHQWV¶SHUFHSWLRQVRIOHDUQLQJLQWKH6$&DQGOHDUQLQJDFKLHYHPHQWV

















7DEOH UHSRUWV WKH&RUUHODWLRQVRI UHVSRQGHQWV¶SHUFHSWLRQVRI WKH6$&DQG WKH LPSURYHPHQW LQ(QJOLVK



























ILQG WKHULJKWPDWHULDO WR OHDUQ LQ WKH6$&RI WKHUHVSRQGHQWV UHSRUWHG WKDWYLGHRPDWHULDOV VKRXOGEH
XSGDWHGPRUHRIWHQRIWKHUHVSRQGHQWVEHOLHYHGWKDWWKH6$&VKRXOGSURYLGHOHDUQHUVZLWKPRUHRSHQLQJ
KRXUVRIWKHUHVSRQGHQWVVWURQJO\UHFRPPHQGHGWKDW WKH6$&PDQDJHUVVKRXOGDUUDQJHDIHZ(QJOLVK
WHDFKHUV WR KHOS OHDUQHUV VROYH ODQJXDJH OHDUQLQJ SUREOHPV LQ WKH 6$& ,Q DGGLWLRQ  EHOLHYHG WKDW LW






7KH VXUYH\ LQGLFDWHG WKDW OHDUQLQJ LQ WKH FRPSXWHUEDVHG 6$& LV EHFRPLQJ LQFUHDVLQJO\ LPSRUWDQW LQ
IRUHLJQ ODQJXDJH OHDUQLQJDQG WKHHQYLURQPHQW LQ WKH6$& LQIOXHQFHV OHDUQHUV¶ OHDUQLQJ7KLV LV FRQVLVWHQW
ZLWK*LOOLHV¶EHOLHIWKDWWKHHQYLURQPHQWRIWKH6$&WXUQHGRXWWREHDQLPSRUWDQWLVVXHLQIOXHQFLQJWKH
OHDUQHUV¶ DWWLWXGHV DQG DOVR SDUDOOHOV ZLWK WKH ILQGLQJV RI &RWWHUDOO DQG 5HLQGHUV  WKDW LGHQWLILHG




 1HYHUWKHOHVV WKH SUHVHQW VWXG\ IRXQG WKDW VWXGHQWV¶ OHDUQLQJ LQ WKH 6$& DQG WKHLU (QJOLVK OHDUQLQJ
DFKLHYHPHQW ZHUH QRW KLJKO\ FRUUHODWHG ZKLFK FKDOOHQJHG &RWWHUDOO DQG 5HLQGHUV  ZKR KROG WKDW











/HDUQLQJ&HQWUH IRU WKHILUVW WLPH6HFRQGO\ WKH6$&PDQDJHUVVKRXOGDOORZOHDUQHUVPRUHRSHQLQJKRXUV
LQFOXGLQJ WKHZHHNHQGV7KLUGO\ WKHPDWHULDOV LQ WKH6$&HVSHFLDOO\YLGHR OHDUQLQJPDWHULDOQHHGHG WREH
XSGDWHGDWOHDVWHYHU\VHDVRQ)LQDOO\PDQDJHUVFDQGHVLJQDVSHFLDO]RQHRUFRQYHUVDWLRQDUHDIRUWKRVHZKR
ZDQW WR SUDFWLFH RUDO (QJOLVK ZLWK RWKHUV LQ WKH 6$& WR LPSURYH WKHLU FRPPXQLFDWLYH FRPSHWHQFH DV D
VXSSOHPHQWWRFODVVURRPDFWLYLW\5RVHDQG(OOLRWW,QWKHFRPIRUWDUHDWKHVHOHDUQHUVZLOOIHHOIUHHWR
RSHQWKHLUPRXWKVWRVSHDN(QJOLVKZLWKRXWGLVWUDFWLQJWKRVHZKRDUHOLVWHQLQJWR(QJOLVKPDWHULDO 
 ,PSURYH WKHHIIHFWLYHQHVVRIXVLQJ WKHFRPSXWHUEDVHG6HOI$FFHVV OHDUQLQJ&HQWUH7HDFKHUV QHHG WR







2QWKHRWKHUKDQGWKH6$&PDQDJHUVKDYHWRJXDUDQWHHWKDW OHDUQHUVZKRYLVLW WKH6$&VKRXOGJHW WKHLU






QHWZRUNEDVHG 6HOI$FFHVV /DQJXDJH /HDUQLQJ &HQWUH 1R VLJQLILFDQW GLIIHUHQFH ZDV IRXQG EHWZHHQ PDOH
DQG IHPDOH VWXGHQWV LQ WKH VDWLVIDFWLRQ RI WKH 6$& HQYLURQPHQW DQG WKHLU (QJOLVK OHDUQLQJ DFKLHYHPHQWV
+RZHYHU D VLJQLILFDQW FRUUHODWLRQ ZDV LGHQWLILHG EHWZHHQ OHDUQHUV¶ LPSURYHPHQW LQ (QJOLVK OLVWHQLQJ DQG
OHDUQLQJ EHWWHU LQ WKH 6$&0HDQZKLOH D VLJQLILFDQW FRUUHODWLRQZDV IRXQG EHWZHHQ OHDUQHUV¶ RUDO(QJOLVK
LPSURYHPHQWDQGWKHLUVDWLVIDFWLRQZLWKWKHOHDUQLQJHQYLURQPHQWLQWKH6$&5HVSRQGHQWVLQWKHVWXG\DOVR


















>@9LFWRUL09LHZV RQ 6HOI$FFHVV ODQJXDJH OHDUQLQJ D WDON ZLWK /HVOLH'LFNLQVRQ /LQGD\0LOOHU*LOO
6WXUWULGJHDQG5DGKD5DYLQGUDQ/LQNV	/HWWHUV
>@5RVH+(OOLRWW5$QLQYHVWLJDWLRQRIVWXGHQWXVHRID6HOI$FFHVV(QJOLVKRQO\VSHDNLQJDUHD6WXGLHVLQ
6HOI$FFHVV/HDUQLQJ-
